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Objectives
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Importance










Step 1: Getting started ...










Step 3: How much does the
patient want to know?.
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...5tep 3: How much does

the patient want to know?




When family says
“don’t tell”...
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Step 4: Sharing the
information...
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...S5tep 4: Sharing the
information

G459

7
%




Step 5: Responding to feelings...




...otep 5: Responding to
feelings...
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...5tep 6: Planning, follow-up
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...When language is a barrier
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...Communicating prognosis
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